DSG-R-2003-030503


A RESOLUTION OF THE DUKE STUDENT GOVERNMENT

Concerning Parking Ticket Email Notification

Policy Statement

Duke Student Government strongly recommends that Parking and Transportation Services implement an email notification system for registered parkers on campus.  This system should email registered parkers as soon as possible after they receive a ticket so that drivers may take appropriate actions including: moving their car to a legal space, paying their ticket, or appealing the offense.

Rationale

The current ticketing system permits that drivers who inadvertently park in an illegal spot or forget about parking their cars somewhere continue to receive tickets daily.  Usually for students who have parked illegally, they will receive one ticket each day for three days and then have their car towed.  Total expenses for this offense often total up to around $200.  However, with an email notification after the first ticket, parkers would know that they have left their car somewhere illegally and will then gladly move their car to avoid future tickets.  

This system benefits the interests of all parties involved.  Students can move their cars and avoid repeat ticketing, and Parking and Transportation Services can more effectively accomplish its job of having reserved and illegal spaces clear of illegitimate parkers. 

Duke Student Government would appreciate prompt action on this request, and thanks Parking and Transportation Services in advance for implementing a system that will protect members of the Duke Community.


Respectfully Submitted,

Ryan Kennedy

Legislator
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