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PO Box 90012 by Wanda Dobrich

145A Trent Drive The First Book to Explain How Managers Can Prevent
Hostile Work Environment Accusations

WORK

ENVIRONMENT

Durham, NC 27708 " . . :
Managers play the most critical role in preventing hostile

Telephone: work environment harassment but are generally given
little or no training. The Manager's Guide to Preventing a
919 684-8222 Hostile Work Environment shows managers and super-
visors how to recognize and address inappropriate or
FAX: insensitive behavioral problems in the workplace, before Wanda Dobrich, Fh.I3, Steven Dranolt, Ph.D,
they lead to high-cost lawsuits and incalculable costs in Gerald L. Mantman, Jr.. Esg
919-684-8580 the court of public opinion.

Publisher: McGraw-Hill Companies, The
Pub. Date: March 2002
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Visit OIE's website
to learn more about OIE and
OIE’s educational
opportunities

www.duke.edu/web/equity/

Click on “Training Calendar” SHARINGDIVERSITY.COM
for available workshops

Online resource center of the MultiCultural Development Center (MCDC)
MultiCultural Resource Center

Sharing Diversity™ is a tool to promote inclusion. It was created for individuals seek-
ing a greater understanding of diversity as it relates to their workplace and to the

community in which they live.
http://www.sharingdiversity.com/
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* ® (Center for Social Inclusion
AProject ofthe Tides Center

The Center for Social Inclusion sees the roots of racial inequity in the landscape of public policy: racial injustice in its
primary form is not about individual attitudes, but about collective decisions that shape how resources are allocated. CSI
develops ideas, builds leadership and moves public will to promote structural transformation on racial, gender and class
equity, ultimately increasing prosperity for all.

http://www.centerforsocialinclusion.org/about history.html

Resources for Cross Cultural Health Care

The mission of Resources for Cross Cultural Health Care
(RCCHC) is to improve the accessibility and quality of health
care for culturally diverse populations. Their goals are to

transform the patient-provider relationship by acknowledging

Ethnic and Religious Calendar and addressing cultural and linguistic issues, and to support
http://www3.kumc.edu/diversity/ethnic_relig/ quality health care to diverse populations by promoting best
ethnic.html#August practices, standards of care, and performance measures.

http://www.diversityrx.org/HTML/WERCCH.htm

LOCAL LINK

NC AHEC's Award Winning North Carolina Areas Health Education Centers (AHEC)
Health Careers and

Workforce Diversity Program o ) o

% sma T The NC AHEC mission to improve the supply and distribution of the
health care workforce mandates support for statewide initiatives to
increase minority representation in health professions. NC AHEC
collaborative efforts to provide support at every link of the educa-
tional pipeline will ultimately promote workforce diversity while en-
suring a profile that more closely reflects the composition of the
general population of North Carolina.

http://www.ncahec.net/community/diversity.htm
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